8th HUMANIST Conference Humanist

Virtual Centre of Excellence

Preferences for new public transport options in a lighite mining
area - an app-based qualitative usability approach

Benjamin Heldt and Sophie Nagele, DLR Institute of Transport Research

Challenges Approach of the research project
On-going change of Hnes—— -
structures: o i
. . . s B @ & N e W 0 eeess
* decline in coal industry j o MM
 impact on economy, jobs, = manane
. e N L L A
population, mobility patterns ettt e . : .
.- t- i, i tiiippr * quasi discrete choice experiment
* Low density of infrastructure ..
s e e, (500 participants planned):
e Vs o use extension of existing routing app to collect
Rural mobility: . . o
. . @ 443 coenvouensade - schemsiort - Wilrse - Fank data on the potential choice of (new) mobility
* increasing car use B . .
options and actual trips and modes used
» decreasing attractiveness of w=.  cuiieiiiieo del |
public transport use transport mo .e.s to asses§ potentia
- groups depending on p.t. S . R . work.sl."nops on mobility needs in rural areas and
(e.g. children, elder women) &0 s i i usability

* long headways, insufficient Emplf ELZ”J;ZZ’EJ&ZT&TUi’Zf’Zi;s
during mornings and at night === 7

Research question
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New mobility options First results
Two stakeholder workshops:

2-3 hours

5-8 participants
(different age,
gender, mobility)
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» test of the research version of the app: ideas and
opinions regarding functionality and design

» challenges and needs in daily mobility: trips at the
end of the day not possible; facilitate taking bike
on bus and flexibility of transport options desired

* new mobility options preferred: ridesharing and
on-demand bus to the next city
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